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6HD + DWP LVZ KHQ\ RX KXUN RXUHD DVD Z
SDIQIXCP HP RUHV RURYHW KH® LQJ VXDV ESS oimioimEL A AR A Ao

RXVERP HEXWEDXVHVKDWP VR VIKH SHURQ Z KHQ VIKHUH LV QR LOWAYHOMRQ 2 1ViAQ SHRS®
Z KR VHO KDWP  Z ROBWHEVKHLUIDP 1O RUIUHQGVDQG Z L@KDWP WMHP VHYHVZ KHQ
QRERG\ LVDWRXQG ,WWVDOR [P SRWDQWR QRVIA VIKDWRUVRP H SHRS® VIKH DFVRI VHO

KDWP RFFXWRXWRI VKH SHUARQE FROWRCRUHYHQ DZ DUHQHW DQG KHQFHP D\ QRWEH
GUHAD [SHOE HUDVWAE

AYu( "° 5@ 3°0R8 Q

e 7KHSWRFHWRI VHO KDWP 1QJ P D\ EHDQ DWHP SW/R UHDFK RXWR
RVIKHW/ DQG FRP P X QLEDWA VIKHLUQHHGV DQG KHQFH VHHN KHS RUFDUH
ILRP  RVKHW/ VR GHDCOZ MK VIKHLURYHLZ KH® 1QJ HP RURQDOVVKDVRQ WV
WXV SDUDGR] LFD@ DQ DWIHP SVWR VDYH VIKHP VHOHV
MIVDZ D\ IRUMHP VR H SUHW\RP HVKIQJ KDUG | RUVKHP VR YHUEDQ] H
7KH VKXV XVH KHUERGIHVDVD Z D\ VR H| SUHW VIKHIUVIKRXJ KW DQG
| HHOQJ VVIKDWIKH. FDOBWD\ DERXG
6RP HWP HV SHRS®IVHO KDWP VIR LHGXFH QHJ DVIYH | HHAQJ V @NH J XLV
VKDP H DQG GRQHIQHW EHFDXVH IMKHSVVIKHP  HVFDSH WHUHP RURQV
DQG |HHOQXP E

XONY 3@ O3°{ORe8
e 6HD 3RLVRQLQJ !
o 7DNHDQ RYHWGRWH Rl SUMVFUEHG RURYHUWKH FRXQWAUP HGLFDVIRQ
e 6HD QMU !
o FXWIQJ WWDWKIQJ SIQFKIQJ FKRNIQJ WREEIQJ VZ DARZ 1QJ
REMIFW \KRRQJ MP SIQJ IIRP KHLJ KWRULQ | IRQWRI YHKLF®V
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7KH DI Rl VHO KDWP LV IHIMYHO @ Z LQ HDUD FKIAGBKR R EXWOFUHDVHY
WSIGO Z WK VKH ROQVHWRI DGRMVFHQFH Z KIFK P D\ EHD P DUINHURI VIKH
SUHWHOFH RI RIKHUSUIRE®IP VANH VXEWDQFH XWH SR R\ WKR R O

SHURWP DOFH EX@LQJ DQG FKLAS VH XDODEX\H

$ WUH UHSRUMG WMDWI D\ P HQ GMVELDQV DQG ELVH[ XDWP D\ KDYH
DQ LOFIHDVHG IDWA Rl VHO KDUWP  Z KLFK KDVVRP H @QQNDJ HV VIR VIKHLU
VH[ XDORUHQVIMRQ DAKRXJ K MFRX@ DOR EH EHFDXVH VIKHVH J LRXSV

DUH EX@HG DQG YIFVIP 1] HG P RUH RIWQ

7KH SUHYDBIQFH Rl VHO KDUP 1QJ DFW GNH A HDG EDQJ 1QJ BDQG ADICEIMOQI B
LV DURXQG 1Q SHRS®1 Z VK GIDURLQJ GLVDELAMHV DQG VP RIHFRP P RQ
1QZ RP HQDQG J LY Z WK YHUY @RZ ,4 V Z VK FRP P XQLFDVIR QGLLILEX@IHV
DQG Z MK FHUBLQ J HOHWE GIVRUGHLY

6HO KDWP LVYHU FRP P RQDP RQJ SUVRQHU/ Z MK DAGDW Rl

Z RP HQDQG Rl P HQ KDYLQJ VHO KDWP HG DWWR PHWP H LQ VIKHLUQYHV
$OR DVP DQ\ DV Rl SUVRQHWZ LD KDWP GXUQJ VIKHLUVALP  Z VK
VKH SHUFHOVIRJ H LOFUHDMQJ Z VK ViKH BIQIVIK R IMP HIQ FXWR G ) DFVR \J
UHVSRQUE ®1 | RUVKLY FRX @ LOFOXGH ViKH SUHYDBIQFH R 1P HQVIDOGIVRUGHLY ONH
VXEWDQFH DEXVH QHXURVE GLRUGHY DQG SM FKR W1Q SUVR G &XWIQJ
RUVFLDVEKLQJ LVVIKHP RWFRP P RQP HWKR GR IVHO KDLP LQ SUMR Q
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DERXW RXUFRQFHLOVLQ D SUYDWA
O WD \RVKH IHHOVDIHDQG FRP |RWIE®! HORXJ K VR VIO
|LHHO

6KRZ \KHP OMAQ DQG
©  \SROG VR Z KDWACH W@ RX Z MCRXWDO, MGJ P HOW

<RX P D\ EHTXIW Z RUIHG DERXVWIKH LQGLYLGXDCDQG
© \FouGIRUKHLVDIHW VB/RND, VR H SUHWVIKHVH FRQFHWQV

Z MK WMKHP  EXWP DNH VXUH\ RXEBH DQG
VKLRXJ KRXW
o $ FNQRZ ®1GJ LQJ VIKH | DFVWK DVKAKH\

DUH THHOQJ J IHDVWHP RVMRQDCSE DLQ DQG XQGHUMDQGLQI VIKDW
VKLV IVVRP HKLQJ VKDAKHGVWHP FRSH LVIP SRUWIDQW

o 2'MIR IQDQ\ Z D\ \ RX FDQ 7KLV
LOFOXGHVRITHUQJ VR KHS VIKHP  DFFHW SURIHWRQDO
VXSSRUN

0o DE RXVWKHUE HKDYLIRXURU

P DNH ViKH VWDVMRQ DERXW RX RVKHLY LQ DQ DWHP SW/R J HW
WHP VR WRS HQJ DJLQJ 1Q VHD KDWP  EHKDYIRXU 7KLVZ L@
RQ® LOFUHDVH VIKHLUGIMAHW

© (QFRXWIHWHP \R R
UHOHYH VIKHWUHP RARQDOSDLY GRRN DVRXUSRWRQ KDUP
LHGXPVRQ
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o 6D\ D QRVIFH VMDWK RX KDYH Z RXQGVRUVFDWYRQ\ RXUDWP VDQG NQRZ \VKDW
VKLV FDQ EH D MJ QRI VHD LOMU FXWIQJ $ UH\ RX LOMUQJ \ RXUHD'E, | WH LOQGIYIGX DAQGLEDVIAV
VMDVWIH DUH DWHW Z KHIKHUVIKH\ KDYH DQG XVH UHVRXUFHV [ UH\ RX VBOIQJ Z MK VRP HRQH
DERXW RXUVHD LOMU "E DQG KH®S VKHP  11QG UHVRXUFHV L KH DUH QRWQ VIKH WIVA VR 11QG
UHVRXUFHVIRUVIKHP VHOYHV

9 | VCH LOGLYIGXDOVD, VVIKDWUKH. DUH QRWWHD LOMUQJ RUHYDGHVVIKH T XHWRQ A,
P SRUBQUWR UAVSHPASUYDR\  XQ®MW RI FRXUH \ RXBH Z RUIHG DERXWAKHU@ H EHIQJ 1Q GDQJ HU
J VKH\ GHQ\ VHO LOMUQI  MWMNHHS VIKH GRRURSHQ DI \ RX HYHUZ DOWWR VDO DERXWDQ\ VIKIQJ , DP
DYDIDE ®1 E,\ WY HAWHQUDOR WD FRQOHFVWAG DQG VR GRRN | RUIXUMHURS SRUXQIVIHV VIR DW
SDUAFX@UD LI VIKHH LV FROVIOXLQJ HYLGHQFH DWW RXUVXVSLFLRQ LV FRUHFW, WY DOR LP SRWDQWR
DOUWWKHLUIUHQGYVRUIDP 1O L\ RX VIKLON VIKDWAKH. DUH LQ D SRUMRQ Z KHUHIQ VKH\ P LI KWOMUH
VIKHP VHOYHV'VRR D J UHDVIAUH] VIHQW

MIVIP SRUBQWR HP HP EHUVR WDVIKHUWKDQ Z Vi \KRFN RU

HP RURQDOGLVS@\ V $ QRKHUZ D\ VR HQJ DI HViKH SHWRQ LVVIKURXJ K RHVS HFWX CFX URVIW E@DVNLQJ
WP S®I TXHWIRQVVIKDWD@RZ \ RX VR J DUDHULP SRWDQWQIRWP DARQ DQG SWRYIGH DQ RSHQIQJ IRU
VKDUQJ ([ DP SGIVRI RHVSHFIXE FXURVWET XHWRQV IQFOXGH

D KHWHRQ\ RXUERG\ GR\ RX QG VR LOMUWH\ RXUHO"E

D R\ RX ILQG\ RXUWHO LQ FHWDLQ P RRGVZ KHQ\ RX LOMUH\ RXUHD' B

5 UH VIKHUH FHU/DLO VKLQJ VVIKDWP DNH\ RX Z DQUWR LOMKUH\ RXUVHO"

0 6RP H\WDWAI LHV\ RX FDQ VXJ J HWWR WWH SHURQ IRULP P HGLDVKA LHOHI LOFOXGH VQDS SLQJ
D .KEEHUEDQG RQ VIKHIUZ UMWV VIDNIQJ DQ LFH FXEH DQG KRGGLIQJ RQ VR IWGXQNIQJ WHLU
KHDG LQ LFH FR@ Z DViAU KREBLQJ DQ LFH FXEH RQ WKHIWQHFN DQG SXWIRQJ VKHLUKDQG RQ
VIKHLUFK HVDQG GHHS EUHDVIKLQJ

e JMIVDOR [P SRWDQWR 8 QGHUAMDQGLQJ I QV DQG VP SVRP V
UHVS HRFVIX QUHVS RQVH VWDVIAT LHV DQG GRFDOUHVRX UFHV DUH KHG 1 XO( QFRXQWAUQI VHD LOMU
FDQ EH XQFRP IRWDE®! , W RIVQ KHGS I XO/R VD! DERXW RXUUHDFVIRQV DQG 1HHDQI VZ WK
VRP HRQH\ RX VWKW,V IP SRUBQUWR UHP HP EHUVIKDWQR RQH FDQ DL EDQRWHUSHURQ
2 XUP DIQ FRQWIEXVIRQ VR VRP HRQH Z KR VHD LOMUHVP D\ EHVR SURYIGH VXSSRUADQG D
VSDFH | RUYX@HWDELDN
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+DLP LHGXPVURQ LV DQ DSSLRDFK VR VHD KDLP DIP HGDW |
NHHSLQJ (RQJ VILP GDP DJH DQG I UHT XHOF\ RI LOMU VRD

P QP XP LDVKHUVIKDQ DVWVRSSLQJ LP P HGLDVIH® RU
FRP SOMHO - R

86( 7+( ¥8B' ' <6<67(0

: KHQ\ RX DUHHQJ DI LQJ LQ VHD KDWP 1QJ EHKDYLIRXU MIVIP SRWDQWIDW RX BIW
VRP HRQH HOH NQRZ VR VKDWAKH\ DUH DZ DUH L \ RX KDYH RMWRRR P XFK EGRRG
JROH LOVR VKRFN HVF ( QUXUH VIKDWK RXUEXGG\ D IUHQG DFT XDIQVBQFH RUD
F&RW IDP 1O P HP EHU LVDZ DIHRI VKHM P SVRP VRI VKRFN Z KIFK LQFOXGH
WDSIG VKDMRZ EUHDWIQJ WNLQ GIVFRERUIDURQ FRQIXVRQ DQG GLVRUHQVIMRQ

DQG GVMFXWZ MK \ RX Z KHQ iKH WIS VR VKH HP HU HQF\ LRRP  \VKRXG@E EHP DGH

&5($7( $63)( 63%&(,1 3" 981 &(

: KHQ\ RX DIH GIMIHWHG RUDIH W LQJ VR GHDCZ IMK VHO KDUWP XU HV LW
FDQ EH GUIIFEXOWR VIKLON FGIDUWD + HQFH MFRX@ EH KHE I XOMR FUHDVA D
ADIHVSDFHBIWIRP EHIRWH ,WFRX@ EH D VSHFLLF FRUWHURI VKHWRRP D
VSHFLULF FKDW LOMGH D FXSERDUWS XQGHUD VDE® RUDQ\ Z KHWH\ RX FDQ
WD\ XQMO RX THHOBIW XQWDIH <RX FDQ J R VR VKLY VSDFH DV VRRQ DV\ RX
WU HHDQJ VIKH XW HVR VHO KDWP  <RX FRX@ DAR SXWDFWYIVIHY VIKHUH
VKDW RX NQRZ  Z LOKHG VIR GIMADFW RX

5(3/$&(0(170(7+2' 6

&HWBLQ DFAYIVHV FDQ EH GRQH @NH KREBLQJ LFH FXEHVIQ\ RXUKDQG SXWAQJ
\ RXUKDQGV XQGHUKRWZ DWURUFRGE Z DVIAU Z HDUQJ HIWAF EDQGVDQG
VQDSSIQJ VKHP  Z KHQ QHHGHG RQ WWH DUHD\ RX |HHOINH VHD KDUWP QI SXWAQJ
\ RXUIDFH LQ D ERZ OX@R! LFH FRGS Z DWUDQG Z UMQJ RQ RQHVHD
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MFRX@ EH KH®I XOR UHFRJI QI H VIKH SRWME®1 W J HW/Z KLFK P DNH\ RX WU
WKIONLQJ RI VHO KDWP  VXFK DVFHWDIQ WP HVRI VKHGD\ P RQW RU\ HDU
VHHLQJ FHUBLQ SHRS® RUJRIQJ VR FHWBIQ SMFHV VSHFLLE VRXQGV WP HQY
VWV RUDQ\ RKHUVHQVRY H[ SHUHQFHV HWF 1 \ RX DUH DZ DUH RI VKHWH

WL J HWY \ RX FDQ XVH VIKDWDZ DUHQHW VR QRVFH \ RXUI HHIQJ V HDUIHUDQG IRZ
GRZ QVIKH SLIRFHW Z KIFK FRX@S DJ J DYDVIA\ RXUXUW HVVR VHO KDP  <RX
FRX@ DOR UHP RYH\ RXUHD ILRP  WKH VXDVRQ RUGR VRP HJ RRG GLMADFIRJ
DFVIYMHV GNH GDQFLQJ VFUHDP 1QJ DIRXG H HIFIMQJ  HWF

685) 7+( 85* (

2 QFH\ RX WDUAQRVIFLQJ ViKH XW H \ RX FDQ V@ RXUWHD VIKDW RX Z QD
Z DIMD VKRUMIP HZ KLFK \ RX FRX@ FKRRWH LQ DGYDQFH ,WFRX@ WDQJ H
IRP  VHFRQGVWR P LOXVIVEXWFKRRVHVRP HVKIQJ \ RX FDQ P DQDJH

$WIKLVVIP H GR DQ DFVIMW VKDWZ L@GIMADFW RX DQG LV HDV® DFFHVWME G
J\RX P DNH /R ViKH HQG RI VKLVMP H SHURG Z WVKRXWWHD KDLP 1QJ DQG
\ RX WKLON\ RX FDQ Z DIMERQJ HU\ RX FDQ UHSHDWIH WP H SHURG DJ DIQ
DQG\ RX P D\ EH DE®I VR H WIQG VKLYWP H HYHQWDA DQG J HAWUIG RI WKH
XUWH |1\ RX THHOMH XU HVR KDWP \ RXUHD DWIKH HQG RI KLVMIP H \ RX
FDQW VKH IHS@FHP HQWDFVIYMHY \WIVAG EHB&RZ
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6RP HRI VKHVHVHFKQLT XHVP D\ KHG® VRP HP RUHVKDQ
RVKHU/ 1 RAHYHU VXJJHWIRQ Z LGEH W KWRU\ RX EXW
KHUHR/D @MRI RSVIRQVVR FKRRVH I LRP  EDVHG RQ Z KDW
\ RX QHHG DWWKDWP RP HQW

,675%$&7,21

$ VVKH XUW HVR VHO KDWP  FDQ EH FXIWEHG E\

GHD\ 1QJ VIKH EHKDYIRXUIRUDV ®QJ DVSRWE®G W
P D\ KHG VR HQJ DJ H LQ DFVIYIMHV VK DWGMADRW IRP
VIKH VIKRXJ KMRI VHO KDWP 1QJ ) RUH[ DP S®1 \ RX FDQ

3@\ \ RXUIDYRXUWA VRQJ VRXWERXG MQJ DWIKH
VRS Rl \ RXUXQJV GDOFH@\H FW]\  Z KDVIAYHU
KHSV
&D@D [UHQG IDP L® P HP EHUSDWQHUVRR VDO
DERXVWRP HVKLQJ HOH DQG GIMADFWIRP  \KH
VVXDWRQ FRP SGMHAD
) RFEXVRQ D VIDVN VKKDWUHT XLLHV\ RXU
FROFHOADVRQ @\H S@)\ LQJ VXGRNX RUDQ\
RWHU®J LF EDVHG JDP H GRIQJ WHVHDUFK RQ D
VRSLE \ RX&H D@ D\ VZ DQWAG VR NQRZ P RWH
DERXWRUUHDGLQJ D ERRN
* HAFUHDWYH EDNH\ RXUIDYRXUVIA VWHDW' SDIQW
Z UVA SRHW

DK DFRP IRUDE® 79 \KRZ RUP RYIH
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1\ RX THHOT XIVi4 DQY LRXV DV D LHVX@\RI THHQQJ VIKH XU H VR
VHO KDWPP WP D\ EH KH®IXOMR HQJ DI H LQ EHKDYIRW VIKDW
VRRWKH\ RXUHP RARQV XQUOMH XW H SDWHV ) RUH DP S®
o /DAMMQVRFD® LQJ P XMF  LOWKP HOVDYZ RN Z RQGHW/
7DNH D QIFH ®RQJ \KRZ HU
3@\ Z VK \ RXUSHWRUKXJ D GRYHG RQH
5 HDG D GMMUQLEH P VDI H VIKDW RXEYH UHFHLYHG LQ VKH
SDWV
70 IXIGHG P HGVMRQ RUP XVE®! D[ DWRQ H HUFLVHV
\ RJ D FRX@ DOR KHG
0 DNH D @MRI VHO FDUH DFVIMMHV VIKDW RX FDQ HQJ DIHLQ
Z KHQ VKKH XW H VR \VHO KDWP  DSSHDW/

(:35(66<285)((/,1*6

MP D\ EHRYHZ KH® 1QJ VR IHHOR P DQ\ SRZ HUXCDQG

SDIQIXCHP RIRQVDWRQFH %H.QJ DE®I VR H SSHWWWKHP 1O

Z KDWYHUIRWLP  Z RUINVEHWRU\ RX FDQ KHGS \ RX LGHQWI\

WHP DQG EHWHMUXQGHUADQG Z KDWP D\ EHEUQJ QI VIKHP

RQ

e UV RXVHYHU WKIQJ \ RXBH I HH@QJ

e B6FUEE® GRRG® RQ D SIHFHRI SDSHU

e ([ SIHW\ RXUSDIQ VKIRXJK DUN P XMF GDQFH SRHW
WNHVEEK HV

e $@RZ \ RXUHDVRFU MRXW
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7KHXUW HVR VHD KDLP  FDQ EUQJ DERXWHH@QJ VRI DQJ HUDQG

| IXVWDVMRQ DQG \ RX P D\ THHODV L VIKH RQ® RXVBMW RUVKHVH

| HH@QJ VLV VR VIDNH IMRXWRQ | RXUHD <RX FDQ LOWHDG Wi VR

UH®IDVH VIQURQ E\

e (QIDIIQJ QDA IRP RI H HFMWH JRIQJI VRVKHJI\P VDNIQJ D
Z DO UGLQJ \ RXUEINH HVSHFLD® L VKLV LVVRP HVKLQJ VIKDW
KDVKHSHG \ RX 1O VIKH SDW
3@\ Z MK D VWHWED@RUF@\ WDW RX FDQ VT XHH] H DVKDUG DV
\ RX QHHG VR
51S XS VRP HSDSHU <RX FDQ HYHQ W] KWGRZ Q\ RXUIHH@IQJ V
ILWMEHIRUH\ RX US VMHP VR \KUHGV
1 \ RX KDYH RQH DFFHWE®1 VR \ RX VIDNH RXWD@ RXUDQJ HURQ D
SXQFKIQJ EDJ <RX FDQ HYHQ SXQFK D SLARZ
%DQJ SRW DQG SDQV DI DIQWHDFK RVKHU
7KWRZ LFHFXEHVDAD Z D@DQG Z DWK VIKHP K DWHU

+$50 0,1,0 ,=%7,21

© HWHFRI QI HVKDAMP D\ EH KDUG VIR FXUE ViKH XU H VIR VHO KDWP  DVRXUDERYH
VXJ J HWARQV GROBADGGUHW DQG HS@FH WMH VHQVDMRQ\ RX P D\ UHFHLYH I LRP
VHO KDWP 1QJ + HUH DUIHVRP H VXEWIXVIAV VR SLRYIGH P P HGLDWA UHQH! Ll D@
HOH I DY 1Q D VDIHUP RUH FRQWR@G Z D\
* HOV® VDS D IXEEHUEDQG RQ\ RXUZ UMW
+ R@ DQ LFH FXEH RUXE IMDJ DIQWAX RXUWNLO
8 VHD UHG P DINHUVR GUDZ RQ VKH S@FHV\ RX P D\ WSLFDG \HD KDUP
7DNH D EUHI FR@ \KRZ HU
$V\XJ J HWHIG E\ ViKH & RUQH@E HVHDUFK 3WRJWDP  IRUGHD ,QMU DQG
5HFRYHU XVHD\WP D@Z DP HG XS ERW®IRI @ XILG |IRRG FRBRXUQJ DQG
SUHWVKH WS DI DIOWNK RXUWNIQ LQ VKH S@FHV\ RX Z RX@ WSLED® \HO
KDWP Z KLBI VT XHH] LQJ V@ KV
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1 \ RXBH KDYLQJ VWRXE®1 FXLELQJ VIKH EHKDYLRXU\ RXUHD IMP D\
EHWP HVR VSHDN Z VK D SURIHVMRQDO 7KLY GRHVQB\P HDQ VIKDW
\ RXBH QRWWURQJ HORXJ K VIR KH® \ RXUHD DARQH EXWQ | DFW
P HDQV\ RXBH WAURQJ HQRXJ K VR ULHDFK RXWDQG VHHN VIKH U KW
NLQG RI KH® IRU\ RX
« 7D Z MK DIUHQG IDP L® P HP EHUDERXW RXUFRQFHWDV DQG
VHHN VIKHLUVX S SRUMAKURXJ K VKLY GLLILEXGAS URFHW
* HALQ FROVDFWZ (Vi DVWDXP D LQIRWP HG WMHWDSLMAWR KHS \ RX
GLMFRYHUZ D\ VIQ Z KIFK \ RX FDQ FRSH XMQJ WKH LOQHU
VWHQIVK \ RX P D\ QRWKDYH EHHQ DZ DUH VIKDW RX SRWHW
;| DADQ\ SRIQW RX IHHOINH\ RXUVH® KDUP 1QJ EHKDYIRXULY
P DNLQJ \ RX |HHOXQVDIH S®IDVH FRQVIDFVW RXUQHDUHWW
HP HW HQR\ P HGLEDCOFDUH FHQWH
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, DP KHWHIRU\ RX

, FDQW VR XQGHUMDQG KRZ GU I LEXQWKLY VWVKDMRQ P XWAEH | RU\ RX

,VB/RND\ QRW/R |HHCRND\ VRP HWP HV <RX KDYHP \ VXSSRUNVQRQHHGW




35(9(17,1* 6(/) +$50

86( +21(67%$1' (03$7+(7,&820081,8$7,21

' R\ RXUEHWWR DFVIYHO QAHQ VR VIKHP  DQG XQGHUAMDQG Z K\ VKH\
HQJ DJ H 1O VIKLY EHK DYIRXUDQG KRZ IMKHGSVVKHP 5 HDWXUH VKHP
WDWHFRYHU LV SRWE B DQG VIKDWKH\ FDQ VIINH IMDWIKHLURZ Q SDFH
IQVKH Z D\ VIKDWZ RINVVEHVWRUWKHP ' HSHQGLQJ RQ ViKH VHYHUW R
WHUVHD KDUP  EHKDYLRXU LV X QGHUAMDQGDE ®1 VKDW RX P D\ EH

T XLV VFDUHG | RUVKHLUVDIHW @ KHQ DGGUHWQJ VMHLUMDIHW FRQFHLDV
GRQB\E@P HVKHP |RUVKH QHJ DlYH HP RURQVVIKDW RX P LJ KV\EH

H SHUHQFIQJ VXFK DVIHDU 5 DVHUVIDNH UHVSRQUELOW |RU\ RXU

| HHAQQJ V

)28&8621 7+(,51((' 6$77+( 020 (17

\VB/[P SRUBOWR RITHUKHP VXSSRUNQVIKHZ D VKH\ QHHG W

8 QGHUAMDQG VKDVWWKHLUKHDAQJ P D\ EHD ®RQJ DQG KDUS MRXUDH DQG
HP SKDVWVH VIKDWKH DUH VKH RQHV LQ FRQWRORI VIKH VWDVARQ ' ROBV
VDNH DZ D\ VMHIUVHOWH RI FROWRCE\ DWNIQJ VIKHP VR P DNH SWRP LVHV
VR WRS VHO KDUP 1QJ RUIRIFHVKHP VIRZ DUGV.J HWMQJ KHG UL VIKH\ DWH
QRWHDG\ XQ®MW/WKH DUHDWD KLI K UWN Rl VHURXV® KDUP 1QJ

WHP VHOYHVDQG P D\ EH LQ QHHG RI P HGLEDOKH®S

/ HDUQ P RUH DERXVWKH UMN | DFVRYY DQG Z DUQIQJ VI QVRI VXLFIGH LQ
WH 6 XIFIGH 3IHYHOMRQ ~ + DQGERRN
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$ FRP SUHKHQWYH GLDJ QRWE HYDOXDVMRQ VKRX@ EH FDUIHG RXWZ KLEK
VKRX @ LOFOXGH ViKH
« 0 HGLEDCKMRU Rl WH SHURQ

,GHOWILFDARQRI VXFK DV Y%RUGHUIOH
3HUWRQDOV ' IVRUGHU 93"  HDMQJ GIVRIGHWY 2 EVHMAYH &RP SXOLYH
' DRUWGHU 2 &' ' HSUHWIRQ $ Q[ LHW DQG VR RQ

$ SHURQP D\ HQIDIHIQ1 66, Z WMKRXW
KDYLQJ VXLFLGDOQWAQWA HWKH P D\ DOR KDYH D KIMRU Rl DMAP SVIAG
VXLFLGH DQG DUH @\NHO VR EH KDYIQJ WMRXJ KW DQG |HHIQJ VRI VXLFLGH
8 MQJ UMN DWHWP HQW VR GHVIAFVWAKH | XVIXUH UMN RI VIXLFLGH DQG VHD
KDWPP P D\ QRWKHG Z IViK FOQLFDOGHFIMRQ P DNIQJ DQG WHDVP HQW
SOQQIQJ ,QDFFXDVIA GHWFVIRQ P Di ®DG VR XQQHFHWDU
KRVSLVDA DVRQ VKDWFDQ SXVWIKH SHWRQ DWHS HDVWAG UMN RI VHD KDUP
DQG GIMAHW 3\i FKRVRFLDCDWHWP HQWWKRX@ EH XVHG VR LGHQWI\
SDVHQWEP P HGLDW QHHGVDQG KRZ VKH\ FDQ EH NHSVWDIH LQ BRQJ
VAP $ WHWP HQW FDQ SIRYIGH I XWKHULQIRWPP DAWRQ RQ Z KDWDLH D
SHURQV YDXHV Z IMKHV DQG Z KDWP DMWY/ VR VIKHP  VIKHLUMHDVP HQW
SUH HIHQFHV UHDVRQVIRUVHD KDWP  DQG Z KHWHUVIKH\ Z RX@S @\H
IDP 1O P HP EHW/VR EH LQYROHG LQ VIKHLUWHDVP HQWDQG FDUH RUQRW

5N IRP X@MRQ FDQ
EH FRQGXFWMG DV SDUARI SV FKRVRFLDCDWHWP HQW7KLY KHSV WH
FQOLFLDQ XQGHUAMDQG VKH S DWHQVE FXUHQWIM\V DQG GLLILEX@UHY DQG
W HLUMAHQI ViK DQG UMVRXUFHVE\ VIDNLQJ VKHLUS IHVHOWMVXDVMRQ DQG
KIWRUFDOH, SHUHQFHV LOVR FROVUGHUDARQ

5N IRWP X@MRQ LV FRQGXFWAG DV SDUARI ViKH SV FKRVRFLDCDWHWP HOWRI
FQHQW HQJ DJ 1QJ LQ VHD KDWP 7KLY LQYROHV DQ DWHWP HOWRI ViKH UMN
| DFVRU/VIKDAP DNH D FOHQWYX@HUWDE 1 VR HQJ DI LQJ LQ VHO KDWP  EHKDYLRW/

DQG FR P RUELG P HQVDCKHDOK FRQGIMIRQV LOFOXGLQI QHXRGHYH®&RSP HQVIDO
GLRUGHWY/
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2 QFH VKLV HYDOXDARQ LV FDUIHG RXWD VIKHIDS HXVIE DADQFH VKRX@ EH
HWIDE QKHG DOG LOWAIYHOMWRQV\KRX@S EH P SGP HQWG 7KHWH

LOVMUHQURQV DUH 6 DIHW 3 @®QQIQJ 3k FKRHGXFDARQ DQG
3\t FKRVIKHLDS\

$ FRADERWDWWYH QI B VAMARQ H HUFVH VKDWFDQ

EHFRQGXFWG Z VK ViKH S DAHQWR KHS VIKHP  1L] XUH RXVDOMLDDVYH
FRSLQJ MADVIAJ LHVVIKDWFDXVH P LQIP XP RUQRKDWP ,\\DOR
LQYROHV
o ,GHQWLFDWRQ DQG UHP RYDCRI P HDQV RUGDQJ HURXV REMIFW VIKDW

FDQ EH XVHG VR KDLP  RQHVHD

,GHOWI\ IUHQGVRUIDP L® P HP EHW/Z KR FDQ EH SDUARI VKH

S DVIHQVB/ VXS SRUNFLLF O

3 HSDUDVIRQRI + RSHY%R[

3RYIMRQRI LQIRWP DMRQ RQ P HQVIBCKHDOIK RUFUMY LOVAWHOVRQ

KHS@OHV DQG RWMHUVXFK RXWRI FAQLE VHUEHV

1 ViKH SDVMIHQWFRQVHQW VR LQYROH | UHQGVRU
IDP 1O P HP EHWY/LQ VIKHIUVHDVP HQWDQG FDUH VKHQ

SVt FKRHGXFDVMRQ FDQ EH SIRYIGHG VR KHS VKHP  XQGHUMDQG VHD
KDWPP DQGKRZ WKH FDQ VXSSRUMKH SDWHQWQ \KH EHVASRWE B
P DQQHU 7RSLFVVXFK DV FDUHI LYHUEXUDRXWDQG VHO FDUH IRU
FDUHJ LYHW VKRX@ DOR EH DGGUHWHG

@\H' DBIFVIEDOYHKDYLIRXIDO7KHWDS\ ( P RMRQDO

5 HIX@VRQ* LIRXS 7KHWDS\ DQG 0 RWDMRQDOQWLYIHZ 1QJ FDQJR

D®QJ Z D\ LQKHSLQJ Z MK LOWAHOMRQ ,| HTXWWHG P HGLEDWRQV

DUH DOR SIRYIGHG |RUXQGHUDLQJ RUFRP RLELG S\ FKLIDVAE LEADHWHY
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e $ ARQ VKRX@ EH EXIO\DURXQG VKHP  DQG
FRP P XQIFDWRQ KRX@ EH HQFRXWDI HG 7KH \KRXGS EH
HOFRXWDJ HG VR VIDXD! DERXVWIKHLUDAXHV Z MK VKHUIDP 1O 1UHQGV D
WHUDS DWMWRUHYHQ D VXS SRUAKRVIOH || \ RX VIXVSHPWUXFK EHKDYLRXU
IQWHP GR QRWEH DILDIG VR RSHQ XS VR VKHP  DERXW RXUFRQFHLO
/ DAKIQ VR DQG YDAGDWA VKHLUMXHY 7KH P LI K\WEH KRB LQ IKHLU
UHVSRQWH EXW RX QHHG VR LHP DIQ FD®

1 \ RX VHH E®RRG RUDQ\ RVIKHUFRQFHWDIQJ i P SVRP V VDNHVKHP \R

ViKH QHDUHVAP HGLFDOI DFLOW |RU 5HP HP EHULL D

SHUWRQB/VHD KDWP 1QJ EHKDYIRXW DUH HVFDOMQJ DQG KDYH EHFRP H
@H WUHDVQLQJ VXSSRUAQI VKHP DVKRP H IVOBVHQRXJ K

+ HG \IKHP Z W SK\ IFDQ®
KHD®K\ EHKDYLRXW VXFK DVD EUMN XQ RUDQ LOWIQVH P LOXWM

Z RINRXW3 GIDVH HQFRXWDI HVKHP VR SUDFIEH VHD FDUH VIXFK DV
VIDNLQJ DEDVK Z KHQ VKH XU HVR VHO KDWP LHDW/XS ( YHQ WAENLQJ

\ RXUIDFHLQ DERZ CRI LFH Z DVMUFDQ VKRFN WKH LP SXOH SDUARI VIKH
EWIQ DQG WRS WMHP RP HQVDY GHVILHVR VHO KDWP  7KH LGHD LV\R
VINH WH IRFXVRIT Rl VHO KDWP BRQJ HQRXJ K | RUVIKH LOVAQVH X LI H VR
VHD KDWPP VR GLP LQIK

DWKRP HZ KLFK LQFOXGHV
P SIRYIQJ VIKH HP RARQDOMVMALDR\ RI VKH IDP LO Z KIFK Z RX
LQYROYHP RGX@WQJ VKH IDP LO B/ UHDFRQV VR WWH SHU/RQE/
HP RARQV P RGH@QJ KHDOK\ Z D\ VVRR P DQDJ H WUHW DQG FRQIQEW
DOG P DNLQJ D IXH® FDUGEZ KLFK FRX@ FROVIDLQ HDV VR DFFHW
FRSLQJ MDA LHV DQG FROVDFWQIRWP DAWRQ IRULIP P HGLDVW VXSSRUV
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o YUIMIK 3 FKR®RJ IFDOGRFIHW 8. 6HD + DWPP  7KH6KRUN7HWP 3K\ MFDODQG

3\ FKRERJ LFDOD DQDI HP HOWDQG 6HFRQGDU 3 IHYHQURQRI 6HD + DUP 1Q 3UP DU DQG
6HFRQGDU &DWH 1,+ 1 DURQDQ LEWDU RI 0 HGLFIQH

o &ISUDQR$ &HM 6 &RWKIR 3 1RYHP EHU 1 RQWXIFIGDOWHD ,QMU $
VWP DAE IHYIHZ ) IROVMHWY/IQ 3Vt FKR®RJ\ 5 HWIHYHG [ LRP
KWBV ZZZ IIRQMHWMQRW DWEGN IS\ J IX@

o (®PDIKWE\ 5 1REDL2 &X®Q. 5 1RYHP EHU  7UHDW HQWRI QRQ

VXLFLGDOHD LOMURXY EHKDYIRULQ DGROMFHOW 3\ FKIDWIF 71P HV 5 HVHYHG | LRP
KWBV ZZZ SW FKIDWMFIP HVFRP  YIHZ WHDW HQWQRQ VXLFLGDOVHD LOMURXV

EHKDYLIRUDGROM-HQW

o *IAHV' &KUMRXO0$ ' [RQ$& ) HDWKHUMRQ2 - 5DSW, * DUFID $QIXVDS 9 LaDMY
. HHYHUO 5HHE\H3 &KUMRX ( $Q DEWL &KUWRX 3$ $XIXW 3 UHYDBIQFH
DQG FKDWDFVUMAFVRI VHO KDUP  1Q DGRBMVFHQW 0 HVD DQDOVHVRI FRP P XQIW EDVHG
WXGLHV -RXUQDCRI ViKH$ P HUFDQ $ FDGHP \ RI &KLGS DQG $ GROMFHQW
3\ FKIDM 5 HWIHYHG [LRP KWBV SXEP HG QFELQ® QK JRY

e +DUVS$ 0 3MPDQ$ 0 XJKDO) ¥DNDQDIVMA ( O RDDQW1 5RZH 6 / -XOH

+DWP P IQIP MMRQIRUVHD KDIP - $ FUIRW VHPVIRQDOVXUYH\ Rl %4IMAMK FOQLFLDQV
SHWSHAAYHY DQG SWDFWFHVY %0 - 2 SHQ 5 HWHYHG I LRP
KW8V EP MSHQEP MFRP FRQWIQW  H

e +DP 0 LQIP MMRQ 6HD, QMU 6XSSRUNV QG 5 HWIHYHG ILRP
KWBV ZZZ VHOIOMU VXSSRUARW XN SDIHV IDTV FDIRU KDWP P LQIP VDVRQ

o+ HDOKGLLHFWS XVADID -DQXDY  6HD KDWP  + HDOKGLLHFWS HWHYHG | URP
KWBV Z Z Z KHDOKGLHAW RY DX VHD KDUP

o +RZ FDQ, VXSSRUMWRP HRQHZ KR KDV\HD KDWP HG' 6DP DUVBQV QG 5 HWIHYHG [ LRP
KWBV ZZZ VDP DUVBQVRU KRZ Z H FDQ KH® L \ RXUH Z RUIHG DERXWWRP HRQH
HOH KRZ FDQ LVXSSRUMRP HRQH Z KR KDV VHD KDWP HG

e +RZ VRKH® DIUHQG Z KR LVVHD KDWP 1QJ %DQQHU+ HDOK QG 5 HWIHYHG ILRP
KWBV Z Z Z EDQOHKHDOK FRP KHDOKFDUHE®RJ) WDFK P HKRZ VR KHG D IUHQG Z KR
LV VHO KDWP 1QJ

e +RZ VRKH® DIUHQG Z KR LVVHD KDWP 1QJ %DQQHU+ HDOK QG 5 HWIHYHG ILRP
KW8V Z Z Z EDQQHKHDOK FRP KHDOKFDUIHE®RJ WDFK P HKRZ VR KH® D IUHQG Z KR
LV VHO KDWP 1QJ

e +RZ VR6XSSRUABRP HRQH: KRG6HD +DWP V %HIUHQGHWY: RUBZ IGH QG 5HWMHYHG
ILRP KWV ZZZ EHUHQGHWRU KRZ VR WXSSRUMRP HRQH Z KR VHD KDWP V

o IEXW ( : KWM&FN - " IMADPRQ 7HFK QLT XHV DQG $ GHUQDVIYH &RSLQJ
6WDVAJ LHV 7KH &RUDH@B HVHDUFK 3 RJWDP  RQ 6HD QMU DQG 5 HFRYHUY 5 HVUHYHG [URP
KW8 ZZZ HOLOMU EFWFRUQHEHGX SHUFK UHVRXUFHV GMADFVRQ WWAFK QLT XHV SP

SGI

e .®OW (' O9IFVRU6 6DIHU% 1RYHP EHU 1 RQUXLFIGDOWH®D IOMU : KDW
ZHNQRZ DQGZ KDWZ HQHHG VR NQRZ  7KH &DQDGLDQ - RXUDDCRI 3\ FKIDWA 5 HVUHYHG
ILRP KW8V NRXUQDW\DJIHSXE FRP GRL

e /IHEHPDQ5 3RDQG6 10QINO -XQH 1 RQUXIFIGDOSHD ,QMU 166,
+H®LQJ + DQGRXWRU+ RP H &IW Rl 3D® GD® 5 HWHYHG | LRP
KW8V FIWRISD® GDBIRU ' RFXP HQVEHQWAUO LHZ 1 RQUXLFLGDOB HD

,OMU B+ RP H'EIG,G
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o« \QHW' $ (G -X® +RZ FDQ, WRS FXWIQJ" IRUWHQV . LG4+ HDOK
5 HWHYHG ILRP KWBY NIGVKHDOK RU HQ WAHQV LHMMAQJ FXWAQJ KVIP O

e 01lANIDQ $ ' HFHP EHU  +RZ VRKHG® VRP HRQHZ KR VHO KDUWP V 0 HQVIDO+ HDMK
) UM LG 5 HWIHYHG [LRP KWBV Z Z Z P HQVIDAX HDOKI LUAVDLG RLD KRZ VR KHS
VRP HRQH Z KR VHD KDP V/

o 1 DIRQDOQWANXW RI + HD®IK DQG &DUH ( [ FHIBIQFH 6HSWAP EHU
5HFRP P HQGDVRQV 6HD KDWP  $ WHWP HQWP DQDJ HP HOWDQG SUHYHQWQJ LHFXUHQFH
* XIGDQFH 1,&( 5 HWIHYHG ILRP
KWBV ZZZ QIFHRU XNJXIGDQFHQJ  FKDSWAU5HFRP P HQGDVMRQV LQIRWP DVMRQ
DQG VXSSRUV

e 1+6: DOV_8 QLYHUMW + HDOK %RDUG QG $ OMUDDVYHVVR 6HD + DIP DQG' IMADFVRQ
7HFKQLT XHV + HDOK ,Q: DBV 5 HWIHYHG |LRP
KW8 ZZZ ZDBVQKVXN UMASOXVGRFXP HQW ~ &$0+6  /IDMRQ  6HUMFH

$ OMUQDVYHY " MADFIRQV  / HDIGMSGI

o« 146 -X®  +RZ VRKH® \RP HROHHOH 1 + 6 FKRIFHV 5 HWIHYHG [ LRP
KWBV ZZZ QKVXN P HQWDOKHDOK [HHIQIV WV P SVRP V EHKDYIRXWY EHKDYLRXWY VHO
KDP KRZ VR KH® VRP HRQH HOH

o 3HWURQ - ) HHGHOWDO6 B6KHBRQ &  $QGHUHQ 5 1 RYHP EHU 1 RQVXLFIGDO
VHO LOMU 1Q DGROMFHOW 3k FKIDW ( GJP RQW 5 HWIHYHG | LRP
KWBV ZZZ QFELQ® QK JRY SP F DUAF®N 30 &

o 3UHYHQWQI VHO KDWP : KDW RX VKRX@ NQRZ LI \ RX Z DQWR RIIHUKHS 8 6&
) HELXDU 5 HWIHYHG ILRP KWBV P VZ XVFHGX P \VZ X\VF EQRJ VHO KDLP QWL
SUHYHQURQ LOVAYHQURQ WA LHV

e B6FKWRHGHU,) =DSDW$® D* QG +DWP 5HGXFIRQ 6WDVIAI IHVZ VK 3HRS®IZ KR
HQJ DI HLQ 6HD, QMU + HDWADQG $ @DQFH 5 HWHYHG | LRP
KW8V Z Z Z KHDUDQGDADQFHRU Z S
FRQWAQWX S GRDGY VIV SRZ HBRIQVBKDLP BUHGXFVIRQBZ WKBVHD KDWP SGI

e BLUQVMP SVRP V HIHFWRI VHO KDIPP 9 DA\ %4HKDYIRUDO+ HDMIK 6\ \MAP
2FVREHU 5HWHYHG ILRP KW8V Z Z Z YD\ EHKDYIRWDCFRP  GIVRUGHWY VHO
KDP WIQVM P SVRP V FDXVHV

o 7KHWXW DERXVWHD KDLP 0 HQVDO+ HDOK ) RXQGDMRQ QG 5 HWIHYHG ILRP
KWBV ZZZ P HQVDAXHDOK RU XN H S&RUH P HQVDOKHD®K SXEQFDRQV WKV DERXW
\HO KDWP

e KDWVVHO KDWP " 0 QG 0D 5HMHYHG ILRP
KWBV ZZZ P IQGRUW XN IQIRP DURQ VXSSRUMVSHV Rl P HQVIPOKHDOK SIREGP V VHD
KDWP DERXWWHD KDUP

o KIM®FN - " HFHP EHU 7KH&XWIQJ ( GJH 1 RQ 6XLFIGDOSHD ,QMU 1Q
$ GRBMVFHQFH $ &7 IRU<RXVIK 5 HWHYHG | URP
KWBV Z ZZ DFWRUY RXVIK QHWUHVRXUFHVU UBQWB  SGl

e : KMBRFN - (FNHQWRGH -  6LOYHWP DQ -XQH  6HD LOMURXVY4HKDYIRWY/IQ D
&R H3RSXMMRQ 3 HGIDWIFV 5 HWIHYHG [LRP KWV GRLRU SHGV
o <DVIXU% $SUO 1 RQUXIFIGDOHD QMU 3 IRSHULGHQW LEDVRQ DQG WHDVI? HQW

3V FKIDW $ GYIVRU 5 HWIHYHG [ LRP
KWBV ZZZ SW FKIDW DGYWRUFRP KRP H VRSLEV VXLFIGH DQG VHD KDWP - QRQVXLELGDO
VHO LOMU SURSHU LGHQW LFDARQ DQG WHDVP HQW

o =HMATYMAVO 3HUQL, ODIR/ * XWDIWRQ 3 YHEXXDY 1 RQUXIFIGDOHD
LOMU GLVRUGHULQ DGROMFHQW & QQLEDOXMN Rl VIKH GLDI QRVY XMQJ ViKH FAQLEDO
DWHWP HQWRI QRQUXLFIGDOVHD LOMU GIVRWGHUIQGH, ) IRQMHWYLQ 3 FKIDWA 5 HVWHYHG
ILRP KWBV GRLRU IS\ W
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$\ XWL$ JDZ DO
0 DWHW/ 1Q 3M FKRM®J LFDOE WKGLHY 8 QLYHUAW R
*OVIRZ

6RZ P \ D9 LONDP XU
0 DWHUR/LQ $ SSAHG 3\t FKR®J\ VSHFLD@ DVRQ 1O
&QOIFDBM FKR®J\ 7,66 %5/0

- XJ DC6 DP QDQL
0 DQDJHU 5 HVHDUFK DQG 6 SHFLDCB LRMIFW DW6 3 )

* D\ DAL7KXP ERRFKHW
0 DQDIHU 7WDIQIQJ DQG . H $ FFRXQWDW63))

' IMKIVID6Z DIND
 QUALQ DV63,)

(6,51 ' (9(/230(17

6 KDAOL5 R\
,@ADVRUDQG * WDSKLE ' HWJ QHUZ LW RYHUD GHFDGH
Rl H SHUHOFH 1Q Z RINIQJ Z MK DGYHWIMQJ GHWLI Q
KRXVHV DQG EWDQG FRUISRUDW FRP P XQLEDARQV

6 KUMKVL7LZ DU
& RQVXOIQWQWALQ DV63,)




